Hill Country Village Calls for Service

Calls of Interest

Incident: Alarm/Residence
Date: 09/03/2026

Time: 6:15pm

Location: 413 Winding Way

Details: Hill Country Village officers were dispatched to the residence for an activated alarm.
Upon the officers arrival they observed an open door at the residence. HCV officers cleared the
residence. There were no signs of criminal activity.

Incident: Verbal Disturbance
Date: 09/04/2026

Time: 12:00pm

Location: 14020 Mint Trail

Details: A HCV officer was dispatched to the location for a report of a verbal disturbance. Upon
arrival the HCV officer made contact with the owner of the residence who advised the HCV
officer that his sons were having a disagreement. The HCV officer made contact with the caller
and asked why he felt it necessary to call the police. The son stated that he had power of
attorney and wanted his brother to leave. The father advised all his sons that he was still of
sound mind and did not wish for anyone to leave. No further action was taken.

Incident: Open Door

Date: 09/10/2026

Time: 4:55am

Location: 14607 San Pedro Ave

Details: While conducting business checks a HCV officer observed an open door at a business that
appeared to be under construction. HCV officers cleared the entire building. There were no signs of
criminal activity. The HCV officers were able to secure the door upon departure.

Incident: Assist Other Agency
Date: 09/15/2026

Time: 5:52am

Location: 17319 San Pedro Ave

Details: HCV officer was dispatched to the location to cover a Hollywood Park officer who found
an unsecure door on an alarm call. Upon arrival the HCV officer and HP officer started clearing



the business. While clearing the building the HP officer made contact with an employee who
accidentally set off the alarm. No criminal activity was found.

Incident: Suspicious Activity

Date: 09/18/2026

Time: 12:30pm

Location: 15229 San Pedro Ave (Aquarium Designs)

Details: HCV officer was dispatched to the location for suspicious activity. The HCV officer was
advised by dispatch that the caller stated there was a tarp over the front door which was not
common. The HCV officer made location and spoke to the owner of the store and stated they
were in the process of moving a big tank for a customer and that was the reason for the tarp.
No criminal activity was found.

Incident: Suspicious Noise
Date: 09/27/2026

Time: 11:50pm

Location: 110 Bison

Details: HCV officer was dispatched to the location for a suspicious noise. Upon arrival the HCV
officer spoke to the resident. The resident stated that before going to bed he heard a thumping
sound coming from the garage and when he went to go check it he observed the motion lights
turn on inside the garage. HCV officers checked the garage and found no signs of criminal
activity. HCV officer advised the resident that there was a small power outage that most likely
set off the motion lights. No criminal activity was found.

Just a reminder from your Crime Prevention Section

If you would like a home inspection from our Crime Prevention officer, please call City Hall and ask for
Sergeant Ben Richard to schedule an appointment. If you need fingerprint cards taken you can have
them done at City Hall during normal business hours. Please remember the primary way to get a hold of
the on-duty HCVPD Officer is through The Bexar County Sheriff's Dispatcher at 210-335-6000 Please feel
free to forward this e-mail to anyone you feel may be interested. Residents may sign up for e-mail
updates at http://www.hcv.org/emailsubscribe.htm or by clicking the icon at the top of the main page at
http://www.hcv.org. Your email address is kept confidential and is not shared with anyone.

Chief Frank Morales




