Hill Country Village Calls for Service

Calls of Interest

Incident: Welfare Check

Date: 08/02/2026

Time: 7:38pm

Location: 13652 Treasure Trail

Details: Hill Country Village officer received a call via the city patrol phone requesting a welfare
check on resident whose alarm was going off. HCV officer made location and checked the
property. There were no signs of criminal activity. The HCV officer was able to make contact
with the resident via the city patrol phone and everything was okay.

Incident: Public Intoxication

Date: 08/06/2026

Time: 9:24pm

Location: 555 W Bitters (Artisans Alley)

Details: A HCV officer was dispatched to Artisans Alley for a report of an intoxicated individual
that walked into a store. The store employee advised the HCV officer that the individual left the
store and was attempting to drive away. The HCV officer was able to make contact with the
intoxicated individual before he started the car. The HCV officer asked the individual if he had
someone to come and drive him home. The HCV officer stood by until his ride arrived and drove
him home.

Incident: Assist Outside Agency
Date: 08/12/2026

Time: 4:16am

Location: 100 Village Circle

Details: A HCV officer was dispatched to the residence for an unknown individual attempting to break
into the resident’s vehicle. The HCV officer made contact with the resident who had video footage from
his Ring Camera showing a male subject dressed in all black and wearing gloves attempting to open the
vehicle. Due to the vehicle being secured the subject departed the scene.

Incident: Suspicious Person
Date: 08/13/2026

Time: 7:50am

Location: 14016 Mint Trial



Details: HCV officer was dispatched to the location for suspicious activity. Upon arrival HCV
officer met with the homeowner who stated that his former tenant was removing items from

the property that belonged to him. The homeowner stated that his former tenant had not paid
rent in over a year and that he was finally being removed from the property. HCV officers
advised the homeowner that civil matter and that they would need to take care of this with his
lawyer.

Incident: Crash

Date: 08/14/2026

Time: 11:55am

Location: 511 Tomahawk Trail

Details: HCV officer was dispatched to the location for a motor vehicle accident. The HCV
officer arrived on scene and made contact with the driver. The driver advised the officer that he
did not need medical assistance and stated he was trying to turn onto Tomahawk Trial from W
Bitters when he observed multiple vehicle’s driving at a high rate of speed. The driver stated he
was not aware if he was driving too fast or just lost control of the vehicle when he drove into a
brick wall fence. EMS was not needed.

Incident: EMS Call
Date: 08/21/2026
Time: 3:30pm
Location: 423 Tower Dr

Details: HCV officer was dispatched to the location for the resident stating that her husband
was involved in a motor vehicle accident earlier in the day and is now complaining of pain. The
HCV officer had EMS come out, EMS transported the husband to the hospital for further
evaluation.

Incident: Assist Other Agency
Date: 08/30/2026
Time: 6:46am

Location: West Avenue/Bitters

Details: HCV officer was dispatched to the area for a report of shots fired. The HCV officer
arrived on scene and searched the area. After searching the area, the HCV officer did not see
any signs of criminal activity.



Just a reminder from your Crime Prevention Section

If you would like a home inspection from our Crime Prevention officer, please call City Hall and ask for
Sergeant Ben Richard to schedule an appointment. If you need fingerprint cards taken you can have
them done at City Hall during normal business hours. Please remember the primary way to get a hold of
the on-duty HCVPD Officer is through The Bexar County Sheriff's Dispatcher at 210-335-6000 Please feel
free to forward this e-mail to anyone you feel may be interested. Residents may sign up for e-mail
updates at http://www.hcv.org/emailsubscribe.htm or by clicking the icon at the top of the main page at
http://www.hcv.org. Your email address is kept confidential and is not shared with anyone.

Chief Frank Morales




