Hill Country Village Calls for Service

Calls of Interest

Incident: Civil Matter

Date: 03/02/2026

Time: 10:14am

Location: 13815 San Pedro Ave (EZ Pawn)

Details: Hill Country Village officer was dispatched to EZ Pawn for a report of angry customer.
Upon arrival the HCV officer spoke with the angry customer who stated he purchased a video
game controller that did not work and wanted a refund. The employee stated she would only
refund up to $10. The customer did not like that and stated he was just going to leave. No
further action taken.

Incident: Sick/Injured Person
Date: 03/14/2026

Time: 2:13pm

Location: 208 Tower

Details: HCV officers were dispatched to the location for a report of male subject falling down
and bleeding. Upon arrival HCV officers observed the male subject on the floor not breathing.
At that time, HCV officers began life saving measures and performed CPR until San Antonio Fire
Department (SAFD) arrived on scene and took over. SAFD transported the male subject to
University Hospital for further evaluations.

Incident: 911 Hang up

Date: 03/14/2026

Time: 2:49pm

Location: 125 Pin Oak Forest

Details: A HCV officer was dispatched to location for a 911 hang up. Upon arrival HCV officer spoke to
the resident who stated he accidentally dialed 911 while doing yard work. No criminal activity was
observed.

Incident: Burglary of a Building
Date: 03/19/2026

Time: 10:00am

Location: 100 Tomahawk Trail



Details: HCV officers were dispatched to 100 Tomahawk Trail for a report an unknown male
subject on the property. A HCV officer spoke to the housekeeper on the city cell phone. The
housekeeper stated “she observed an unknown male going in and out of the residence and
removing items from the residence.” HCV officers arrived on scene and observed the male
subject still on property. HCV officers attempted to speak with the subject but he would not
talk. HCV officer observed a dark object in the subjects hand, the HCV officer drew his service
weapon and asked to the subject to show his hands and lay on the ground. The subject
complied and was detained. HCV officers made contact with the homeowner who stated “the
subject was not allowed to be on the property and was not given consent to remove those
items.” The subject was then taken into custody and transported to Bexar County Jail.

Incident: Theft (Exploitation of Elderly)
Date: 03/20/2026

Time: 10:26pm

Location: 103 Hill Country Lane

Details: HCV officer was contacted via the city cell phone by a resident claiming that she had
been scammed and the suspect that scammed her has been to her residence. The resident
stated she received a call from an individual claiming to work for a bank the resident banks
with. The individual stated $1400 dollars was taken from her account. The individual advised
the resident that for $25000 the bank could assist with an internal investigation. The resident
did what the individual asked and was able to get $25000 in cash to the individual. After the
money was given to the individual the resident realized she had been scammed and contacted
HCV police department. This case has been forwarded to the HCV Criminal Investigations
Department.

Incident: Motor Vehicle Accident
Date: 03/26/2026

Time: 11:17am

Location: 100 Block Antelope

Details: HCV officer was dispatched to the location for a motor vehicle accident. Upon arrival
San Antonio Fire Department was already on location attending to an elderly female. While
SAFD was attempting to extract the driver from the vehicle, the driver passed out. Paramedics
placed the driver on the stretcher and transported her to a local hospital to be further assessed.
While conducting an investigation it appeared that the driver suffered a medical episode while
driving which caused the accident.



Just a reminder from your Crime Prevention Section

If you would like a home inspection from our Crime Prevention officer, please call City Hall and ask for
Sergeant Ben Richard to schedule an appointment. If you need fingerprint cards taken you can have
them done at City Hall during normal business hours. Please remember the primary way to get a hold of
the on-duty HCVPD Officer is through The Bexar County Sheriff's Dispatcher at 210-335-6000 Please feel
free to forward this e-mail to anyone you feel may be interested. Residents may sign up for e-mail
updates at http://www.hcv.org/emailsubscribe.htm or by clicking the icon at the top of the main page at
http://www.hcv.org. Your email address is kept confidential and is not shared with anyone.

Chief Frank Morales




